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[Provider/Practice Name] 
[Address] 
[City, State, Zip] 
 
Dear valued provider: 

 
We’re excited to announce the following important updates: 
 
Effective January 1, 2023, our claims submission information will change as 
detailed in the table below: 
 
For claims with dates of 
service thru 12/31/2022 

For claims with dates of service with 
01/01/2023 or later 

Electronic claims (preferred) 
Clearinghouse: Claimsnet / SSI 
EDI Billing Number: MMS01 

Clearinghouse: Change Healthcare 
EDI Billing Number: MMS01 

Mailing address (paper claims) 
P.O. Box 93780 
Lubbock, TX 79493 

P.O. Box 981604 
El Paso, TX 79998-1604 

NOTE: The PO Box listed for claims received 1/1/23 or after is new for 2023. Please update 
your records to reflect the change. 
 
Additionally, we’re excited to announce the implementation of a new provider portal that grants 
providers unrestricted access to the following features 24 hours a day, 7 days a week: 
 

ü Member eligibility verification 
ü Submission and review of authorizations requests 
ü Claims status reviews 

 
Please be on the lookout for additional information pertaining to our new provider portal 
including a separate letter with set-up instructions and your personal provider PIN number 
required to establish your account. 
 
For any questions or concerns about establishing a connection with our new clearinghouse, 
please contact the Change Healthcare helpdesk at 1-866-371-9066, or visit 
Support.ChangeHealthcare.com/Customer-Support-Portals.  
 
For inquiries related to this notice, please contact provider services at 844-228-7934 (TTY: 833-
312-0046). 
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Thank you for your support of our members and your partnership. 
 
Sincerely, 
  
American Health Advantage of Missouri (HMO I-SNP) 
 

Effective January 1, 2023, per the Inflation Reduction Act, Medicare Part D beneficiaries will 
pay no more than $35 for a one-month supply of covered insulin products (no more than $70 for 
a two-month supply or $105 for three-month supply).  

Effective January 1, 2023, Medicare Part D beneficiaries will pay $0 copay for adult vaccines 
that are approved by the Advisory Committee on Immunization Practices (ACIP). 

Members who pay more than the above amounts will be reimbursed for the amount they 
overpaid. Please contact American Health Advantage of Missouri with any questions. 

 


