AMERICAN HEALTH
ADVANTAGE

OF MISSOURI

Anti-Discrimination Notice and Multi-Language Interpreter

American Health Advantage of Missouri (HMO I-SNP), offered by American Health Advantage of

Missouri, complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. American Health Advantage of Missouri does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

American Health Advantage of Missouri:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact American Health Advantage of Missouri Member Services.

If you believe that American Health Advantage of Missouri has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,

you can file a grievance with: American Health Advantage of Missouri, ATTN: Member
Grievances, 201 Jordan Road, Suite 200, Franklin, TN 37067, telephone: 1-844-228-7934
(TTY/TDD 833-312-0046) 8:00 A.M. to 8:00 P.M., seven (7) days a week, October 1 through March
31; 8:00 A.M. to 8:00 P.M., Monday to Friday, April 1 through September 30, fax: 1-844-280-5360,
email: Compliance@AmHealthPlans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
American Health Advantage of Missouri Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Disclaimers

English
American Health Advantage of Missouri complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex.

ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-844-228-7934 (TTY/TDD: 833-312-0046).

Espaiiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-844-228-7934 (TTY/TDD: 833-312-0046).

Tiéng Viét (Vietnamese) )
CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s6
1-844-228-7934 (TTY/TDD: 833-312-0046).

o= 0] (Korean)
FO: St EAESA =B L, AN X JAMHAEFR E 20| 5t =S L Lt 1-844-
228-7934 (TTY/TDD: 833-312-0046)H O 2 HMSISFA A2

% B&h3C (Chinese)
AR MRGERERDPX, BRLKRBEEGESEMRE. BHE 1-844-228-7934
(TTY/TDD: 833-312-0046)

Srpsko-hrvatski (Serbo Croatian)
PAZNIJA: Ako govorite ograni¢eni engleski, besplatne usluge jezi¢ne pomo¢i dostupne su vam.
Nazovite 1-844-228-7934 (TTY/TDD: 833-312-0046)

Francais (French)

ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-844-228-7934 (ATS : 833-312-0046).

AMCE (Amharic)

MNFOA; PTG LIRATCT NI PFCHIPACAF SCEPFINIRALTHPF HHIR+PA: DL N+AD-
®MC LLarNA 1-844-228-7934 (APNTIT A+ATTFar: 833-312-0046).
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Tagalog (Tagalog — Filipino)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-399-7524 (TTY/TDD: 833-312-0046).

Pyccxuii (Russian)
BHUMAHME: Eciu BbI TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIIIIaTHBIE yCIIyTH
nepeBoja. 3soHute 1-844-228-7934 (teneraitn: (833-312-0046).

4 (Arabic)
o) 4397-228-448-1 &yl s d i 4 alles &b Aol g ekl Ak sead

)338-213-6400 o<dly s

Portugués (Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-844-228-7934 (TTY/TDD: 833-312-0046).

4 (Farsi)
s b o 1 csalijc ape o Ay WG
2 sl -844-228-7934 (TTY/TDD: 833-312- ol
0046) L.
Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfligung. Rufnummer: 1-844-228-7934 (TTY/TDD: 833-312-0046).

Kusiet (Chusite)
AANDAG: As jy beperkte Engels praat, is taalhulpdienste gratis vir jou beskikbaar. Bel 1-844-228-
7934 (TTY / TDD: 833-312-0046)
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